Software History
NOTE: Each release contains all solutions identified in the earlier version.
The latest software solves the issues below:

TPM179E_012.002.246.001 (Date published: 2020-12-16)

. Resolve MDS data memory issue.

. Latency setting not remembered in Game and monitor picture style after TV wakes up from standby.
. Image blinking when playback 4K HDR contents.

o Netflix error TVQ-PM-100 (5.2.102) due to incorrect NTP Time Acquisition.

o flipped picture / mirrored image /no image / hang up due to corrupted data in NVM.
o Lip sync issue on DVB-S channel via HDMI set top box.

o “No signal” appears on HDMI source after exiting from Miracast connection.

o Philips Server not found due to iPv6 DNS Query fail.

o TV starts the standby shutdown counter after launching Amazon Prime Video.

. Internet browser cannot login Google account.

o Youtube livestream video stuck in "loading" phase after 30min playback duration.

o Unable to connect to (mesh) network.

TPM179E_012.002.230.001 (Date published: 2019-11-11)

o Smart TV apps (Chili, All4, Demand5, iplayer) not starting.

. Delta volume setting not stored.

. Netflix hung up when switching to DTV while Netflix video is still loading.

o TV hang up, no response to remote control or auto wake up in specific condition.
o General Stability improvement.

TPM179E_012.002.223.001 (Date published: 2019-04-24)

o Resolve smart TV portal connection issue related to iPV6 DNS query.

. Resolve SmartTV apps cannot be operated while Chromecast is connected to HDMI port issue.
. Picture format issue when playing video with some Smart TV Apps

o Resolve ambilight brightness setting not remembered when TV wakes up from standby issue.
. Resolve ambilight switches on in screen off mode issue.

o Resolve Delta volume setting not stored issue.

. Resolve TV auto wake up and lost favorite channels issue.

. Resolve Start Netflix with only black screen issue.

. Resolve Prime Video playback freezing issue.

o Improvement on WIFI scan find no routers issue.

TPM179E_012.002.206.001 (Date published: 2018-10-17)

. Resolve YouTube video volume changed issue

. Resolve HDMI PC input time lag issue.

. Resolve USB 2.0 HDD not recognized issue.

. Resolve TV auto wake up or not able to wake up from standby due to wifi module firmware blocked
issue.

TPM179E_012.002.182.001 (Date published: 2018-05-23)



o Netflix error TVQ-PM-100 issue (If Netflix error already seen before software update, please do a re-
install TV, remove the AC power to TV set, wait for a minute and re-apply the AC power to the TV set.)
Resolve USB HDD detection and video playback issue.

o Improvement in Miracast connection issue.

o Resolve Megogo App issue.

. Resolve amblight issue.

. Resolve original video format cannot do zoom/stretch issue.

TPM179E_012.002.165.001 (Date published: 2018-03-19)
. Resolve HDMI Computer mode input lag issues.

. Improve PQ with PS4 Pro / Xbox.

° Resolve Miracast connection issues.

Enable support of v2.0 HbbTV.

TPM179E_012.002.132.011 (Date published: 2017-11-30)
. Resolve network and smart TV connection issues.

TPM179E_012.002.132.001 (Date published: 2017-11-02)
° Whitelist data update
. Enable Amazon Video App

TPM179E_012.002.108.001 (Date published: 2017-09-20)

. Resolve channel banner shaking issue when changing from other source inputs to TV
° TV does not start playing Demo me video in shop mode after mains power off and on.
. Ul improvement.

TPM179E_012.002.070.011 (Date published: 2017-08-03)

° Improvement on General & Freeview Play Stability

° Improvement on Ambilight — Follow Audio performance
. Resolve switch off timer issue in smart TV operation.

TPM179E_012.002.047.001 (Date published: 2017-07-19)
. Improvement on stability

. Channel logo update

. Resolve navigation issues in “Catchup TV”

TPM179E_012.002.028.021 (Date published: 2017-07-05)
. Initial production software.



